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CHAIR’S  EXECUTIVE  SUMMARY 


Vision 

To  increase  the 
recognition  of  seniors 
as  one  of  Alberta ’s 
most  valuable 
resources. 


Mission 

To  improve  the 
quality  of  life  of 
Alberta  seniors  by 
fostering  an 
environment  of 
understanding  within 
Government  and  the 
general  public,  of 
aging  and  the  needs 
of  older  people. 


Mandate 

The  Seniors  Advisory 
Council  for  Alberta 
serves  as  a 
communication  link 
between  Alberta ’s 
seniors  and  the 
Government  of 
Alberta.  The  Council 
consults  with  seniors 
and  also  provides 
information  to  seniors 
and  government. 
Through 

collaboration,  the 
Council  strives  to 
assist  seniors  to  live 
life  to  the  fullest. 


It  is  indeed  a pleasure  to  introduce  this  report  on  the  activities  and 
accomplishments  of  the  Seniors  Advisory  Council  for  Alberta 
between  April  1,  2004  and  March  31,  2005.  During  the  year, 
members  of  the  Council  were  busy  indeed  - building  and 
contributing  in  so  many  ways.  Before  I go  any  further,  I would  like 
to  take  this  opportunity  to  acknowledge  the  significant 
contributions  made  by  my  predecessor,  Karen  Kryczka,  who  led 
the  Council  so  capably.  Many  thanks  also  go  to  Dr.  Sandra  Hirst, 
Ellen  Kemp  and  Evelyn  Onofryszyn  who  completed  their  terms  as 
Council  members  this  year. 

During  the  past  twelve  months,  Council  members  continued  to 
build  their  own  understanding  of  the  concerns  of  our  seniors,  who 
were  instrumental  in  creating  the  Alberta  advantage,  as  well  as  the 
programs  and  services  that  are  working  well  in  Alberta 
communities.  They  did  this  by: 

• touring  15  seniors’  facilities 

• hosting  three  Public  Consultations 

• spearheading  the  18th  Annual  Seniors’  Week  in  2004, 
and  planning  for  Seniors’  Week  2005 

• receiving  six  presentations 

• developing  and  distributing  eight  publications,  and 

• attending  201  other  meetings,  conferences,  and 
events. 

The  Council’s  recommendations,  resulting  from  these  interactions, 
can  be  found  on  pages  5 to  14  of  this  report. 

As  you  review  this  document,  I urge  you  to  be  mindful  of  how  we 
can  continue  to  be  compassionate  and  responsive  to  the  needs  of 
our  seniors.  Let’s  work  together  to  make  sure  that  they  are  able  to 
enjoy  the  fruits  of  their  labour,  which  built  our  province  into  the 
prosperous  and  vibrant  society  it  is  today. 

Sincerely, 


Raymond  Prins, 

MLA  for  Lacombe-Ponoka  and 

Chair,  Seniors  Advisory  Council  for  Alberta 
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CONSULTATIONS,  TOURS  AND  PRESENTATIONS 

Members  of  the  Seniors  Advisory  Council  for  Alberta  share  information  and  gather  feedback  by: 


• touring  seniors’  facilities  (housing,  long-term  care,  seniors’  centres) 

• hosting  consultations  and  quarterly  meetings  throughout  the  province,  and 

• working  closely  with  seniors  and  seniors’  organizations  in  their  communities. 


Based  on  input  from  these  interactions,  the  Council  makes  recommendations  to  the  government 
on  the  legislation,  policies,  programs  and  funding  affecting  Alberta’s  senior  citizens.  The 
Council  also  makes  resolutions  to  enhance  its  own  efforts  to  serve  as  an  effective  communication 
link  between  Alberta’s  seniors  and  the  Government  of  Alberta. 

Public  Consultations 

In  2004-2005,  the  Council  initiated  three  public  consultations: 

• On  July  20, 2004,  Karen  Kryczka,  Chair  of  the  Seniors  Advisory  Council  for  Alberta 
and  Leonard  Olson,  Council  member  representing  the  North  West  Region,  hosted  a 
consultation  session  at  the  Fort  Vermilion  Seniors’  Drop  In  Centre.  More  than  30 
seniors  and  seniors’  service  providers  in  the  region  attended  this  forum  and  identified 
many  programs  and  services  for  seniors  that  are  working  well  in  the  area.  They  also 
discussed  the  challenges  and  barriers  they  face  and  they  offered  suggestions  to  build 
on  their  strengths  or  to  address  the  challenges  and  concerns  in  their  communities. 

This  consultation  is  summarized  in  Appendix  C of  the  Council’s  Semi-Annual 
Report  for  2004-2005,  for  the  period  April  1 to  September  30,  2004.  It  is  available, 
on  request,  through  the  Seniors  Information  Line  at  1-800-642-3853. 

• The  Council  consulted  with  34  seniors,  elected  officials  and  representatives  from 
seniors’  clubs,  advocacy  groups,  and  service  providers  in  the  Camrose  area  on  June 
21,  2004,  to  explore  issues  and  solutions  affecting  seniors  in  the  Region.  A separate 
report  on  this  consultation  has  been  prepared  and  presented  to  the  Minister  of  Seniors. 
It  is  available,  on  request,  through  the  Seniors  Information  Line  at  1-800-642-3853. 

• The  Council  consulted  with  seniors  and  their  service  providers  in  the  Banff- 
Canmore-Cochrane  area  on  September  15,  2004,  to  explore  successes,  challenges 
and  suggested  solutions.  A separate  report  on  this  consultation  is  available,  upon 
request,  through  the  Seniors  Information  Line  at  1-800-642-3853. 
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Tours 


On  June  22,  2004,  when  the  Council  was  in  Camrose  for  their  quarterly  meeting,  they  broke  into 
four  groups  to  tour  seven  facilities: 

• Bethany  Meadows,  an  assisted  living  facility 

• Camrose  Seniors  Centre,  operated  by  a non-profit  organization 

• Deer  Meadows,  an  assisted  living  facility 

• Faith  House,  which  provides  dementia  care 

• Hillside  Village,  assisted  living  life  lease  apartments 

• Rose  Alta  Lodge,  renovated  in  2003,  and 

• Rosehaven  and  Crossroads  Program,  a provincial  resource  that  provides  continuing 
care  with  behaviour  management. 

On  September  17,  2004,  in  conjunction  with  their  quarterly  meeting  in  Banff,  the  Council 
conducted  a tour  of  eight  seniors’  centres  and  seniors’  housing  facilities  in  Banff  and  Canmore. 
They  visited: 

• Abbeyfield  House,  an  assisted  living  facility  in  Banff 

• Banff  Mineral  Springs,  a long  term  care  facility 

• Banff  Seniors’ Centre 

• Bow  River  Homes,  seniors’  self-contained  residences  in  Canmore 

• Bow  River  Lodge  in  Canmore 

• Canmore  General  Hospital’s  long  term  care  facility 

• Canmore  Seniors’  Centre,  and 

• Mount  Edith  House,  seniors’  self-contained  residences  in  Banff. 

A summary  report  of  this  tour  was  prepared,  as  part  of  the  Banff-Canmore-Cochrane 
Consultation  Report,  for  presentation  to  the  Minister  of  Seniors  and  for  distribution  to  all 
participants  and  the  MLAs  in  the  region.  It  is  available,  upon  request,  through  the  Seniors 
Information  Line  at  1-800-642-3853. 


Presentations  to  the  Council 


In  conjunction  with  their  quarterly  meetings,  the  Seniors  Advisory  Council  for  Alberta  invites 
presentations  by  experts  on  topics  of  concern  to  seniors  and  seniors’  service  providers.  These 
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presentations  enable  Council  members  to  enhance  their  own  understanding  of  challenges  and 
what’s  working  well,  in  keeping  with  their  mission  to  improve  the  quality  of  life  of  Alberta 
seniors  by  fostering  an  environment  of  understanding  of  aging  and  the  needs  of  older  people, 
within  government  and  the  general  public.  Over  the  past  year,  the  Council  has  received  six 
presentations. 

On  June  22,  2004,  during  their  quarterly  meeting  in  Camrose,  the  Council  heard  from: 

• Dwight  Ganske,  Director  of  Client  and  Information  Services,  Alberta  Seniors, 

who  provided  an  update  on  Ministry  programs, 

• Heather  King,  Director,  Special  Needs  Assistance,  Alberta  Seniors,  who  reviewed 

the  program  she  directs,  and 

• Bob  Maskell,  MLA  and  Chair  of  the  Health  Facilities  Review  Committee  and 

Pauline  Michaud,  Executive  Director  of  the  Health  Facilities  Review  Committee, 

who  provided  an  overview  and  update  on  the  committee  and  its  work. 


During  their  September  17  quarterly  meeting  in  Banff,  the  Council  received  a presentation 
from: 

• Barbara  Shellian,  Senior  Manager,  Rural  Health  Bow  Corridor,  Calgary  Health 
Region,  on  the  demographics  of  the  area,  what’s  working  well,  challenges  and 
concerns,  future  initiatives  and  recommendations  on  addressing  challenges  and 
concerns. 


During  their  December  3 Quarterly  Meeting  in  Edmonton,  the  Council  heard  from: 

• David  Arsenault,  ADM,  Strategic  Planning  and  Supportive  Living  Division, 
Alberta  Seniors  and  Community  Supports,  who  provided  an  overview  of  the  new 
Ministry  of  Seniors  and  Community  Supports,  as  well  as  the  Strategic  Planning  and 
Supportive  Living  Division.  Community  Supports  includes  Persons  with 
Developmental  Disabilities  boards,  Assured  Income  for  the  Severely  Handicapped, 
Brain  Injury  and  Protection  for  Persons  in  Care,  and 

• Brenda  Lee  Doyle,  Director,  Office  of  the  Public  Guardian,  who  provided 
information  on  the  Office  of  the  Public  Guardian  and  personal  directives. 


Ongoing  Consultations  with  Seniors  and  Service  Providers 


In  addition  to  the  Consultations  and  Tours  initiated  by  the  Council,  individual  Council  members 
attended  a total  of  201  other  meetings,  conferences,  and  events  during  the  year,  to  gather  and 
share  information.  A full  list  of  these  events  is  included  in  this  Report  as  Appendix  B. 
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KEY  CHALLENGES  AND  RECOMMENDATIONS 


As  a communication  link  between  the  Government  of  Alberta  and  our  province’s  senior  citizens, 
the  Council  hears  about  challenges  of  major  concern  to  our  aging  population  and  community 
solutions  that  are  working  well.  Based  on  what  it  has  heard,  the  Council  makes 
recommendations  to  the  Government  of  Alberta,  which  are  intended  to  improve  the  quality  of 
life  of  Alberta  seniors.  The  Council  also  makes  resolutions  to  enhance  its  own  effectiveness  in 
pursuing  its  vision. 

This  section  of  the  annual  report  highlights  the  recommendations  that  the  Council  has  drafted  in 
response  to  challenges  and  solutions  that  seniors  and  seniors’  service  providers  raised  most 
repeatedly  during  the  past  year.  Appendix  C of  this  report  lists  the  resolutions  the  Council  has 
made  to  enhance  its  own  efforts  to  serve  as  an  effective  communication  link  between  Alberta’s 
seniors  and  the  government. 

Collaborative  Communities 

Recommendations 

1.1  THAT  the  Minister  of  Seniors  and  Community  Supports  continue  to  promote  and 
support  the  value  of  the  annual  Seniors’  Week  initiative,  spearheaded  by  the 
Seniors  Advisory  Council  for  Alberta,  including  the  Most  Creative  Event  contest. 

1.2  THAT  the  Minister  of  Seniors  and  Community  Supports  support  the  Council’s 
continued  leadership  and  involvement  in  spearheading  and  promoting  Seniors’ 
Week,  given  the  continued  success  and  annual  growth  of  the  event. 

1.3  THAT  the  Minister  of  Seniors  and  Community  Supports  encourage  host 
organizations  and  MLAs  to  recognize  the  Seniors  Advisory  Council  for  Alberta 
member(s)  at  Seniors’  Week  events  in  their  Area. 

1.4  THAT  the  Minister  of  Seniors  and  Community  Supports  encourage  increased 
local  government  participation  in  the  establishment  and  successful  continuation  of 
permanent  seniors’  centres. 

1.5  THAT  the  Minister  of  Seniors  and  Community  Supports  encourage  community 
seniors’  centre  organizations  to  create  partnerships  to  help  resolve  challenges, 
such  as  meeting  increasing  operational  costs,  recruiting  and  retaining  volunteers, 
better  meeting  the  needs  of  their  members,  and  increasing  memberships,  thus 
helping  ensure  long  term  sustainability. 
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1.6  THAT  the  Minister  of  Seniors  and  Community  Supports  work  more  closely  with 
the  Minister  of  Aboriginal  Affairs,  with  the  support  of  the  Seniors  Advisory 
Council  for  Alberta,  to  address  the  challenges  faced  by  seniors  on  reserves. 

1.7  THAT  the  Minister  of  Seniors  and  Community  Supports  provide  guidance  to 
those  who  staff  the  Seniors  and  Community  Supports  department  booth  at  major 
events,  to  ensure  that  they  make  the  most  of  the  wonderfiil  opportunities  to 
communicate  with  Albertans  by  ensuring  good  visibility,  adequate  informational 
materials  and  well-informed  personnel  in  all  instances. 

1.8  THAT  the  Minister  of  Seniors  and  Community  Supports  continue  to  review 
government’s  funding  level  caps  (thresholds)  to  ensure  current  policies  do  not 
increase  the  number  of  seniors  below  the  poverty  line. 

Discussion 

This  year  some  250  Seniors’  Week  events  across  the  province  were  registered  and  promoted, 
and  some  46  municipalities  officially  proclaimed  Seniors’  Week  in  their  communities.  Seniors’ 
Week  provides  a wonderful  opportunity  for  Albertans  to  celebrate  our  seniors,  their 
accomplishments  and  the  communities  they  have  helped  to  build.  It  also  offers  incentive  for 
individuals  and  community  groups  to  collaborate  in  planning  celebratory  events,  as  evidenced  by 
the  continued  success  and  growth  of  the  event.  In  2004,  1 9 organizations  entered  the  sixth  annual 
Most  Creative  Event  Contest.  The  Council  Chair  presents  an  award  to  the  Contest  winner  at  a 
special  event  in  their  community,  which  provides  the  group  with  important  recognition  and 
profile  for  their  efforts.  In  addition,  the  judging  panel  selects  Honourable  Mention  Awards.  The 
Council  member  who  represents  the  region  makes  a presentation  of  the  honourable  mention 
award  to  the  organization  and  each  of  these  groups  is  sent  a letter  encouraging  them  to  continue 
to  participate.  Seniors’  Week,  together  with  the  Most  Creative  Event  Contest,  helps  to 
recognize  the  value  of  networking  to  communities  across  the  province,  and  to  both  Council 
members  and  local  MLAs. 

Each  year,  the  Seniors  Advisory  Council  for  Alberta  spearheads  the  development  of  Seniors’ 
Week  to  recognize  and  honour  seniors  in  Alberta,  highlight  the  positive  contributions  that 
seniors  are  making  in  communities,  and  promote  understanding  of  and  encourage  positive 
attitudes  towards  seniors.  In  2004,  the  Council  distributed  3,500  copies  of  a 20-page  Planning 
Events  Guide  and  poster  to  encourage  all  Albertans  - including  volunteer  organizations,  service 
clubs,  businesses,  libraries  and  all  levels  of  government  - to  celebrate  the  important  roles  seniors 
have  played  and  continue  to  play  in  shaping  our  province  for  today  and  tomorrow. 

Members  of  the  Seniors  Advisory  Council  for  Alberta  endeavour  to  attend  as  many  Seniors’ 
Week  events  in  their  regions  as  possible.  Ensuring  Council  members  are  formally  recognized 
by  event  organizers  and  participating  MLAs  would  help  to  raise  the  profile  of  the  Council  and 
enhance  members’  ongoing  efforts  to  serve  as  a communication  link  between  Alberta’s  seniors 
and  the  Government  of  Alberta. 
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As  noted  in  the  Seniors’  Centre  Study  entitled  Current  and  Future  Roles  of  Seniors'  Centres  in 
Alberta , “Seniors’  centres  are  a part  of  the  continuum  of  services  available  to  seniors  in  their 
communities. . .The  centres  need  to  remain  viable  and  dynamic  organizations  in  order  to  meet  the 
needs  of  current  and  future  seniors”.  The  study  also  recognized  the  challenges  that  seniors’ 
centres  face  today  and  identified  that  municipal  governments  have  a role  to  play  to  ensure  their 
ongoing  sustainability  saying,  “addressing  these  challenges  requires  a multi-level  approach  with 
participation  from  the  centres,  municipal  governments  and  the  provincial  government.”  Council 
members  have  become  aware  of  instances  where  municipal  support  has  made  an  important 
difference.  For  example,  the  Smoky  Lake  Seniors  Drop  In  Centre  is  allowed  to  use  their  building 
without  the  town  charging  them  any  taxes. 

Similarly,  the  Current  and  Future  Roles  of  Seniors'  Centres  in  Alberta  study  encourages  seniors’ 
organizations  to  create  partnerships,  recommending  that  they  “Improve  communication  and 
networking  with  other  service  agencies  to  better  coordinate  activities  and  programs  and  to  reduce 
overlaps  and  duplication  of  services.”  It  also  recommends  that  seniors’  centres  “explore 
opportunities  for  temporary  or  long-term  partnerships  with  the  non-profit  sector  as  well  as  the 
private  sector,  which  could  improve  the  sharing  of  resources  such  as  facilities,  staff,  and  other 
costs  between  other  agencies  and  seniors’  centres.  Cooperation  between  seniors’  centres  and 
other  agencies  has  the  potential  to  reduce  cost  and  provide  enhanced  programming.”  The  Seniors 
Advisory  Council  for  Alberta  echoes  these  recommendations  since  “doubling  up”  can  help 
control  increasing  operational  costs,  increase  memberships,  and  thus  help  to  ensure  long  term 
sustainability. 

Seniors  on  reserves  face  some  unique  challenges.  For  example,  most  of  them  have  two  or  three 
of  their  adult  children  and  their  families  living  with  them  due  to  a severe  shortage  of  housing  for 
young  families.  Very  few  seniors  on  reserves  own  a vehicle,  so  transportation  is  a significant 
challenge  for  them.  In  addition,  pensions  and  other  financial  resources  that  seniors  on  reserves 
receive  are  often  quickly  taken  up  to  meet  family  members’  needs. 

Major  events  provide  wonderful  opportunities  to  communicate  with  Albertans  about 
programs  and  services  for  seniors.  However,  Council  members  have  experienced  the  impacts 
when  Seniors  and  Community  Supports  department  display  booths  were  not  continuously 
staffed,  were  not  located  in  high-visibility  areas,  or  did  not  have  appropriate  informational 
materials.  Two  examples  were  at  the  2003  Seniors’  Games  in  Fort  McMurray  and  at  the  2004 
Family  Violence  Roundtable  in  Calgary. 

Council  members  continue  to  be  told  regularly  that  funding  thresholds  are  of  concern  to  seniors 
and  their  caregivers  and  that  they  cause  an  increasing  number  of  seniors  to  slip  into  poverty.  The 
consistency  of  this  anecdotal  evidence  suggests  that  a review  of  funding  caps  may  be  in  order. 
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Health  and  Wellness 


Recommendations 

2.1  THAT  the  Minister  of  Seniors  and  Community  Supports  liaise  with  the  Minister 
of  Health  and  Wellness  regarding:  promoting  the  use  of  videoconferencing 
equipment  in  rural  areas  for  the  purpose  of  telegeriatric  consultations,  and  the 
provision  of  appropriate  financial  resources  for  this  very  important  service. 

2.2  THAT  the  Minister  of  Seniors  and  Community  Supports  raise  with  the  Minister  of 
Health  and  Wellness  the  possibility  of  reviewing,  in  partnership  with  the  Regional 
Health  Authorities,  the  “first  bed”  policy  for  long  term  care  as  it  relates  to  older 
adults  in  rural  areas. 

2.3  THAT  the  Minister  of  Seniors  and  Community  Supports  instruct  her  department 
to  initiate  discussions  with  Alberta  Health  and  Wellness,  Regional  Health 
Authorities  and  other  housing  providers,  to  clearly  define  the  terms  used  to 
describe  the  various  types  of  housing  options  available  to  seniors  in  which  home 
health  care  support  may  be  provided. 

2.4  THAT  the  Minister  of  Seniors  and  Community  Supports  communicate  to  the 
Ministers  of  Health  and  Wellness  and  Advanced  Education  the  importance  of 
providing  a pool  of  suitably  educated  health  care  providers  who  are  willing  to 
locate  in  rural  areas. 

2.5  THAT  the  Minister  of  Seniors  and  Community  Supports  encourage  the  Minister 
of  Health  and  Wellness  to  consider  placing  Fort  Vermilion  in  the  Peace  Country 
(Grande  Prairie)  Regional  Health  Authority  rather  than  the  Northern  Lights  (Fort 
McMurray)  Regional  Health  Authority  where  they  are  currently  included,  to 
improve  access  to  major  medical  interventions. 

Discussion 

Promoting  and  funding  the  use  of  videoconferencing  equipment  for  geriatric  consultations  in 
rural  communities  would  potentially  address  some  of  seniors’  concerns  with  the  high  costs  of 
traveling  long  distance  for  medical  appointments,  and  the  need  for  appropriate  compensation  for 
medical  professionals  who  attend  with  the  patient.  It  would  also  reduce  equipment  costs  and 
improve  families’  abilities  to  attend  consultations  with  the  senior  patient. 

Members  of  the  Seniors  Advisory  Council  for  Alberta  regularly  hear  that  the  “first  bed”  policy 
results  in  seniors  being  placed  in  facilities  at  a distance  from  their  home  communities,  rather  than 
waiting  for  appropriate  accommodation  closer  to  home  becoming  available.  This  creates 
hardship  for  families  wishing  to  visit  and  for  seniors  who  have  difficulty  settling  into 
accommodation  they  see  as  temporary.  The  Council  knows  of  solutions  that  are  working  wherein 
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patients  placed  further  from  home  remain  top-priority  for  placement  in  their  home 
communities,  should  they  wish  to  relocate  when  space  becomes  available. 

Recommendation  2.3  above  is  a reiteration  of  Recommendation  4.4  from  page  15  of  the  Seniors  ’ 
Health  Supports  Final  Report.  Several  terms  are  used  to  describe  what  appeared  to  be  a similar 
housing  situation.  For  example,  residential  care  housing,  personal  care  beds,  personal  care 
homes,  independent  living,  designated  assisted  living,  extended  care,  continuing  care,  long-term 
care  and  supportive  housing  all  appear  to  describe  community-based  housing  options  for  older 
adults  in  which  home  health  care  is  provided  based  on  identified  need.  Consistent  use  of  terms 
and  definitions  would  provide  clarity  to  the  discussions  and  help  to  better  inform  seniors  and 
their  caregivers  of  the  options  available. 

Access  to  the  full  range  of  needed  health  care  services  by  older  Albertans  living  outside  of 
major  urban  centers  continues  to  be  a challenge.  Council  members  are  told  that  this  is  due  in 
large  part  to  a lack  of  suitably  educated  and  trained  health  care  providers  who  are  willing  to 
locate  in  our  province’s  rural  areas. 

In  their  conversations  with  older  Albertans  and  their  caregivers,  Council  members  have  heard 
that  Regional  Health  Authority  boundaries  do  not  always  reflect  existing  road 
transportation  routes  or  natural  trading  areas.  They  also  hear  about  a lack  of  collaboration 
on  the  part  of  Regional  Health  Authorities  in  addressing  the  transportation  needs  of  out-of-town 
hospital  patients,  who  may  be  transported  to  hospital  but  must  find  their  own  way  home  after 
discharge.  This  seems  to  be  of  particular  concern  to  those  who  live  in  Fort  Vermilion. 

Health  and  Housing 
Recommendations 

3.1  THAT  the  Minister  of  Seniors  and  Community  Supports  research  the  actual  costs 
of  living  for  AISH  recipients  who  reside  in  long  term  care  or  supportive  housing 
facilities  and  provide  them  with  funding  that  would  support  an  equivalent  quality 
of  life  to  that  enjoyed  by  seniors  who  live  in  the  same  facilities. 

3.2  THAT  the  Minister  of  Seniors  and  Community  Supports  work  with  the  Minister 
of  Health  and  Wellness  and  the  Minister  of  Infrastructure  and  Transportation  to 
review  facility  construction  and  operating  funding  models  to  ensure  that  they 
address  the  costs  of  providing  holistic  care. 

3.3  THAT  the  Minister  of  Seniors  and  Community  Supports  work  with  the  Minister 
of  Health  and  Wellness  and  the  Regional  Health  Authorities  to  put  in  place  a basic 
level  of  education  requirement  for  all  direct  care  staff  who  work  at  continuing 
care  facilities. 

3.4  THAT  the  Minister  of  Seniors  and  Community  Supports  work  with  the  Minister 
of  Health  and  Wellness  and  the  Regional  Health  Authorities  to  ensure  that 
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funding  formulae  for  long  term  care  facilities  allow  for  the  increasing  complexity 
of  care  that  residents  require. 

3.5  THAT  the  Minister  of  Seniors  and  Community  Supports  direct  her  department  to 
continue  the  Lodge  Upgrade  funding  program. 

3.6  That  the  Minister  of  Seniors  work  with  the  Minister  of  Health  and  Wellness  to 
address  the  gap  between  independent  living  facilities  or  lodges  and  long-term  care 
facilities  by  allowing  for  and  funding  the  provision  of  additional  support  services 
at  “assisted  living  lodges.” 

Discussion 

To  adequately  address  the  costs  of  providing  holistic  care,  facility  construction  and  operating 
funding  models  should  reflect  residents’  needs  for  physiotherapy,  occupational  therapy,  spiritual 
access  (i.e.  chapel),  privacy  and  transportation. 

In  the  context  of  residents’  increasing  needs  for  complex  care,  facility  managers  should  be  able 
to  determine  appropriate  resident/care-giver  ratios,  etc. 

There  are  situations  in  which  lodges  have  funds  available  for  upgrading  either  in  reserve  or  by 
requisition  of  local  municipalities.  In  cases  where  the  lodges  are  not  in  a position  to  provide 
additional  funding  without  hardship,  they  would  continue  to  benefit  greatly  from  the 
continuation  of  the  Lodge  Upgrade  funding  program.  It  would  encourage  appropriate 
ongoing  capital  planning  and  provide  greater  consistency  across  the  province  in  terms  of  lodge 
infrastructure.  The  alternative  is  to  create  an  infrastructure  deficit. 

In  lodges  where  residents  require  additional  support  services,  there  are  many  financial 
challenges.  Those  who  operate  lodges  have  said  that  they  need  adequate  funding  to  meet  their 
residents’  needs.  For  example,  it  has  been  suggested  that  40  more  minutes  per  day  of 
occupational  therapy  or  physiotherapy  per  resident  would  help  to  meet  client  needs.  Also,  in 
order  to  meet  clients’  increasing  needs  with  limited  resources,  staff  have  to  work  very  hard, 
which  sometimes  results  in  them  leaving  their  jobs  due  to  stress.  Safety  is  also  an  issue  in  these 
situations,  because  if  a staff  member  calls  in  sick  a facility  is  often  left  short-staffed. 

Nonetheless,  Council  members  are  aware  of  progress  being  made  and  different  approaches  being 
taken  to  provide  the  required  services  and  to  address  challenges  across  the  province  at  the  local 
levels.  Providing  additional  support  services,  such  as  more  home  care  services,  pharmacy  and 
transportation  services  for  those  in  need,  particularly  in  rural  areas,  at  “assisted  living  lodges” 
seems  to  be  more  cost-effective  overall.  To  address  this  challenge  on  a provincial  basis, 
consistent  self-managed  care  policies  in  all  Regional  Health  Authorities  would  be  helpful. 

It  should  also  be  noted  that  high  vacancy  rates  at  lodges  in  small  communities,  such  as  Rycroft, 
Wanham  and  Eaglesham,  are  directly  related  to  the  closure  of  community  facilities  such  as 
schools  and  hospitals  since  many  lodge  clients  who  require  support  services  prefer  to  live  in 
lodges  in  communities  with  hospitals  or  medical  services.  Also,  the  design  or  renovation  of 
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facilities  should  ensure  adequate  consideration  of  users  - for  example,  features  suitable  for  many 
other  users  are  unsuitable  for  seniors. 


Transportation 

Recommendation 

4.1  THAT  the  Minister  of  Seniors  and  Community  Supports  direct  the  department  to 
ensure  that  all  medical  travel  greater  than  1 00  kilometres  return  trip  to 
appointments  with  a specialist,  be  included  as  eligible  expenses  under  the  Special 
Needs  Assistance  funding  program. 

Discussion 

Special  Needs  Assistance  funding  currently  provides  for  medical  trips  only  when  they  are  for 
cancer  treatment  or  dialysis.  Seniors  who  must  travel  for  medical  appointments  or  treatments  of 
other  kinds  are  currently  at  a significant  financial  disadvantage.  This  inequity  should  be 
addressed  and  the  costs  associated  with  a travel  companion  should  also  be  considered  for 
reimbursement. 


Education 

Recommendations 

5.1  That  the  Minister  of  Seniors  and  Community  Supports  request  a “Myth  and  Facts” 
document  on  programs  for  seniors  be  developed  by  the  department;  distributed  to 
seniors’  organizations,  seniors’  centres,  and  seniors’  groups;  and  also  posted  on 
the  government  website. 

5.2  That  the  Minister  of  Seniors  request  that  the  Minister  of  Education  authorize  a 
review  of  Kindergarten  to  Grade  12  school  curriculum  and  community  programs 
to  ensure  they  adequately  reflect  the  importance  of  volunteering,  given  our  aging 
population  base. 

5.3  That  the  department  of  Seniors  and  Community  Supports  continue  to  promote  its 
programs  and  activities,  such  as  its  website  and  booklets,  through  the 
department’s  Seniors’  Information  Officers. 
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5.4  That  the  department  of  Seniors  and  Community  Supports  initiate  discussions  with 
the  Ministry  of  Children’s  Services,  to  collaborate  on  activities  related  to  the 
prevention  of  violence  across  the  adult  life  span  of  Albertans  of  all  backgrounds. 

5.5  That  the  Ministry  of  Seniors  and  Community  Supports  host  a province- wide 
“housing  options  symposium”  in  2005  or  2006  for  those  employed  in  the  health 
care,  housing  and  long-term  care  sectors,  as  well  as  informal  caregivers  and  other 
volunteers. 

5.6  That  the  Minister  of  Seniors  and  Community  Support  continue  to  reinforce  to  the 
Minister  of  Advanced  Education  the  value  of  specialized  knowledge  and  skills  for 
those  health  care  professionals  working  with  and  for  older  adults,  and  the  need  for 
this  to  be  reflected  in  post  secondary  programs. 

Discussion 

As  they  meet  with  seniors  and  their  service  providers  across  the  province,  members  of  the 
Seniors  Advisory  Council  for  Alberta  find  that  some  myths  about  government  programs, 
services  and  funding  for  seniors  continue  to  persist.  This  may  be  in  due  in  part  to 
misinformation  that  is  widely  communicated  by  some  special  interest  groups.  Council  members 
feel  that  a succinct  “Myths  and  Facts”  document  would  help  ensure  that  seniors  and  those  who 
care  about  them  have  easy,  timely  access  to  accurate  information  direct  from  the  source. 

Given  our  aging  population  and  the  ongoing  need  for  volunteer  effort  to  augment  the  quality  of 
life  in  our  communities,  it  is  important  that  all  young  Albertans  be  introduced  to  the  concept  and 
practice  of  “volunteerism”  as  part  of  their  early  education.  The  Friends  of  Seniors 
Foundation  is  one  example  of  an  organization  offering  an  intergenerational  program  that 
provides  students  with  a volunteering  experience,  while  helping  them  to  gain  an  appreciation  of 
seniors  as  a valuable  resource. 

Seniors  Advisory  Council  for  Alberta  members  have  found  their  Regional  Seniors’ 

Information  Officers  have  a wealth  of  information.  The  important  role  they  play,  in 
supporting  the  Council’s  efforts  to  provide  seniors  and  their  caregivers  with  timely  and  accurate 
information,  should  be  recognized  and  supported  on  an  ongoing  basis. 

Family  violence  is  an  issue  for  Albertans  of  all  backgrounds.  As  recognized  by  the  Alberta 
Roundtable  on  Family  Violence,  a collaborative  coordinated  response  is  needed  to  address  this 
issue.  This  collaboration  should  include  development  of  clarity  on  which  terms  should  be  used. 
For  example,  many  are  moving  toward  using  the  term  “abuse  of  older  adults”  and  away  from  the 
term  “elder  abuse”  as  this  latter  phrase  has  specific  unintended  connotations  in  aboriginal 
cultures. 

The  need  for  appropriate  housing  is  a basic  requirement  we  all  share  and  Alberta’s  seniors 
are  no  exception.  There  is  no  doubt  that  Alberta’s  population  is  aging,  and  an  increasing  number 
of  seniors  means  an  increased  demand  for  housing  choices.  Given  the  increasing  spectrum  of 
choices  that  exist,  and  the  many  and  changing  terms  used  to  describe  them,  it  is  difficult  but 
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important  for  those  employed  in  the  health  care,  housing  and  long-term  care  sectors,  as  well  as 
informal  caregivers  and  other  volunteers,  to  stay  well  informed  with  current  information.  A 
provincial  housing  options  symposium  would  not  only  go  a long  way  in  filling  information 
gaps,  it  would  also  provide  a forum  for  sharing  of  “best  practices”  and  solutions  that  effectively 
address  seniors’  many  housing  challenges. 

Whereas  some  seniors  are  totally  independent  and  basically  healthy,  other  seniors  require 
support  to  maintain  or  improve  their  health  in  order  to  be  as  independent  as  possible.  Older 
adults  experience  many  of  the  same  health  problems  as  younger  adults  do.  However,  they  also 
experience  particular  physical  and  mental  health  problems  more  common  to  the  process  of  aging 
such  as  the  challenge  of  preventing  or  managing  illness  and  disability  in  the  face  of  declining 
personal  abilities  and  resources.  While  many  older  adults  require  no  assistance  or  minimal 
assistance  to  cope  with  these  challenges,  others  require  more  extensive  health  supports  of  both  a 
formal  and  informal  nature.  It  is  therefore  vital  that  the  knowledge  and  skills  health  care 
professionals  need  to  work  with  and  for  older  adults  be  developed,  and  that  the  value  of  these 
health  care  professionals  be  recognized. 


Housing 

Recommendations 

6.1  That  the  Minster  of  Seniors  and  Community  Supports  instruct  her  department  to 
initiate  discussions  with  Alberta  Health  and  Wellness  with  regard  to  defining  the 
scope  of  home  care  services  provided  in  lodges  and  all  other  seniors’  housing 
options,  and  who  pays  for  these  services. 

6.2  That  the  Minister  of  Seniors  and  Community  Supports  work  with  her  colleagues 
to  develop  a coordinated  cross-ministry  approach  to  providing  appropriate 
community  housing  for  persons  with  disabilities,  who  are  an  aging  population, 
(e.g.  seniors  with  chronic  mental  health  issues,  cerebral  palsy,  Down  syndrome, 
brain  injuries,  and  those  with  other  developmental  disabilities). 

6.3  That  the  Minister  of  Seniors  and  Community  Supports  work  with  her  colleagues 
regarding  the  need  to  increase  AISH  funding  to  help  cover  the  costs  of 
appropriate  housing  and  transportation. 

Discussion 

Recommendation  6.1  above  is  a reiteration  of  Recommendation  1.5  from  page  12  of  the  Seniors  ’ 
Health  Supports  Final  Report.  Depending  on  geographical  location,  discrepancies  in  home  care 
services  provided  to  seniors  in  a variety  of  housing  alternatives  continue  to  exist.  Seniors  and 
their  caregivers  continue  to  express  concern  about  the  discrepancies  that  exist  in  lodges  as  to  the 
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type  and  extent  of  home  care  services  being  provided.  For  example,  in  some  lodges,  home  care 
staff  are  paid  by  Regional  Health  Authorities  to  provide  care,  whereas  in  others,  lodge 
administrators  hired  their  own  home  care  workers,  and  in  some  facilities  it  appears  that  such 
services  are  not  available.  Lodges  are  also  seeing  an  increasing  number  of  very  frail  older  adults 
who  often  require  health  care  services  to  enable  them  to  age  in  place  longer. 

It  is  important  that  the  Government  of  Alberta  recognize  the  similar  service  needs  in  the  areas 
of  housing,  transportation,  and  wellness  that  are  shared  by  all  disabled  citizens,  including 
seniors,  who  need  support.  Given  our  aging  population,  parents  of  persons  with  disabilities 
often  need  to  find  alternative  appropriate  assisted  living  community  housing  and  more  people 
with  disabilities  are  becoming  seniors  themselves.  Thus,  the  need  for  non-institutional  housing  is 
growing.  Council  members  have  learned  that  integration  in  the  community,  with  home-like 
settings  where  residents  can  socialize  and  support  one  another,  works  well.  However,  agencies 
face  challenges  in  raising  the  funds  needed  to  build  assisted  living  community  housing  and  the 
programs  available  to  meet  the  needs  of  this  aging  population  vary  depending  on  which 
government  ministry  is  involved.  For  example,  HAPI  and  SSHIP  funding  programs  were 
developed  for  seniors  only  and  it  appears  that  there  is  more  funding  available  for  persons  with 
developmental  disabilities  than  for  the  brain  injured,  even  though  persons  with  brain  injuries  who 
have  rehabilitated  to  a certain  level  need  community  integration,  not  long  term  care.  Cross- 
Ministry  collaboration  is  required  to  address  the  gaps  and  discrepancies  between  the  many 
relevant  programs  and  to  address  the  levels  of  funding  available  for  housing  of  different 
“disabled  adult”  groups  in  order  to  achieve  integrated  living  in  the  community  for  all.  Of 
particular  concern  is  the  gap  between  funding  levels  for  the  Assured  Income  for  the  Severely 
Handicapped  and  seniors’  assistance  programs.  Collaboration  should  involve:  the  Persons  with 
Developmental  Disabilities  program,  the  Premier’s  Council  on  the  Status  of  Persons  with 
Disabilities  and  programs  for  persons  with  brain  injuries,  and  the  Assured  Income  for  the 
Severely  Handicapped  program  and  seniors’  assistance  programs,  such  as  the  Alberta  Seniors 
Benefit,  and  the  Special  Needs  Assistance  for  Seniors  program  offered  by  the  Seniors  and 
Community  Supports  department. 

Council  members  regularly  hear  about  issues  related  to  Assured  Income  for  the  Severely 
Handicapped  funding  levels  at  the  grass  roots  level.  In  addition,  the  program’s  “claw  back” 
mechanism,  which  kicks  in  when  income  reaches  a certain  level,  seems  to  present  recipients  with 
a disincentive  to  work. 
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COMMUNICATIONS  WITH  SENIORS  AND  THEIR  SERVICE 
PROVIDERS 


The  Seniors  Advisory  Council  undertakes  research  projects,  and  writes  and  distributes  reports 
and  the  Update  newsletter.  Through  these  activities  the  Council  increases  communication  of 
timely,  accurate  information  reaching  all  seniors  and  seniors’  service  providers. 

Publications 

During  the  past  year,  the  Council  developed,  produced  and  distributed  the  following  eight 
publications: 

• the  22 -page  June  6-12 , 2005  Seniors 1 Week  Planning  Events  Guide 

• a two-fold  brochure , which  outlines  the  Council’s  mission,  mandate,  activities, 
regional  structure  and  contact  information 

• the  Semi-Annual  Report  for  2004-2005 , for  the  period  April  1 to  September  30, 

2004 

• the  September  2004  report  on  the  Consultation  with  Seniors  and  Seniors  ’ Service 
Providers  in  the  Banff-Canmore-Cochrane  Area,  which  summarized  what  Council 
members  learned  during  the  facilities  tour  and  the  public  consultation  session 

• the  June  2004  report  on  the  East  Central  Region  Consultation  with  Seniors  and 
Seniors1  Service  Providers  in  the  Camrose  East  Central  Region  which  summarized 
what  Council  members  learned  at  the  facilities  tour  and  the  public  consultation 
session 

• the  20-page  Planning  Events  Guide  for  the  2004  Seniors’  Week,  which  included 
information  about  this  year’s  theme,  the  winner  of  the  2003  Most  Creative  Event 
Contest , tips  on  media  relations  and  writing  a news  release,  event  ideas  and 
suggestions  for  event  planning  and  promotion 

• the  16-page  Seniors’  Week  2004  Special  Edition  of  the  Update  newsletter,  which 
included  an  interview  with  Minister  Stan  Woloshyn  about  Seniors’  Week  and  an 
article  about  the  event  that  won  the  2003  Most  Creative  Event  Contest.  It  also 
provided  information  about  the  municipalities  that  had  officially  proclaimed  June  6 to 
12  Seniors’  Week  and  the  hundreds  of  activities  planned  across  the  province,  and 

• the  2003-2004  Annual  Report,  for  the  Minister  of  Seniors,  with  province-wide 
distribution,  which  summarized  the  Council’s  consultations,  tours  and  presentations 
during  the  year;  key  challenges  and  recommendations;  communications  with  seniors 
and  their  service  providers;  Seniors’  Week  2003  and  the  annual  budget  and 
expenditures. 
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News  Release: 


June  4 , 2004 
Seniors  in 

Alberta...Building  and 
Contributing 
Seniors'  Week  2004 pays 
tribute  to  vitality  and  activity 
of  Alberta's  senior  citizens 


Edmonton...  Thousands  of 
Albertans  will  pay  tribute  to 
the  contributions  of  seniors 
from  June  6-12.  Seniors  in 
Alberta... Building  and 
Contributing  is  the  theme  of 
Seniors'  Week  2004. 

"A  great  deal  of  the 
recognition  for  the  province 
we  know  and  enjoy  today 
goes  to  Alberta's  seniors," 
said  Stan  Woloshyn,  Minister 
of  Seniors.  "Generations  of 
seniors  have  enhanced  the 
quality  of  life  in  our 
communities  through  their 
hard  work,  leadership  and 
volunteerism.  Albertans 
value  and  respect  the 
contributions  of  Alberta's 
seniors  and  Seniors'  Week  is 
an  opportunity  for  all  of  us  to 
say  'thank  you’  and  pay 
tribute." 

For  the  full  text  of  this  news 
release,  see 

www.gov.ab.ca/acn/200406/ 

16571.html 


SENIORS’  WEEK  2004 


Held  June  6-12  this  year,  Seniors'  Week  strives  to 
heighten  awareness  of  the  contributions  of  seniors  and 
increase  positive  attitudes  towards  seniors  among 
younger  Albertans.  The  Seniors  Advisory  Council  for 
Alberta  is  responsible  for  promoting  Seniors'  Week  by 
working  closely  with  seniors’  organizations  throughout 
the  province. 

Each  year,  a committee  of  Seniors  Advisory  Council 
members  spearheads  the  development  of  Seniors’  Week 
to: 

• recognize  and  honour  seniors  in  Alberta 

• highlight  the  positive  contributions  that  seniors 
are  making  in  communities,  and 

• promote  understanding  of  and  encourage 
positive  attitudes  towards  seniors. 


In  2004,  the  Council  distributed  3,500  copies  of  a 20- 
page  planning  events  guide  and  poster  to  encourage  all 
Albertans,  including  volunteer  organizations,  service 
clubs,  businesses,  schools  and  all  levels  of  government, 
to  celebrate  the  important  roles  seniors  have  played  and 
continue  to  play  in  shaping  our  province  today  and 
tomorrow. 

Seniors'  Week  2004  was  formally  opened  on  Monday, 
June  7,  when  Stan  Woloshyn,  Minister  of  Seniors 
participated  in  three  events:  a pancake  breakfast  at  the 
Golden  Circle  Resource  Centre  in  Red  Deer,  a facility 
tour  of  the  Parkvale  Lodge  in  Red  Deer  and  a special 
Seniors'  Week  2004  launch  event  at  Edmonton’s  City 
Hall  in  Edmonton.  Karen  Kryczka,  Chair  of  the  Seniors 
Advisory  Council  and  MLA,  Calgary  West,  launched 
Seniors'  Week  in  Calgary  at  a civic  ceremony  at 
Olympic  Plaza. 

Then,  from  June  6 to  12,  Albertans  throughout  our 
province  paid  tribute  to  seniors  through  250  events. 
These  events  were  detailed  in  the  Council’s  special  16- 
page  Seniors'  Week  2004  edition  of  the  Update 
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newsletter,  along  with  the  47  municipalities  who  officially  proclaimed  June  6 to  12,  2004 
Seniors’  Week. 

This  year's  theme,  Seniors  in  Alberta... Building  and  Contributing , was  chosen  to  reflect  how 
seniors  have  helped  build  the  province  and  their  ongoing  contributions  to  cities  and  towns.  It 
paid  tribute  to  the  vast  influence  seniors’  varied  interests,  talents  and  knowledge  have  had  and 
continue  to  have  and  to  their  role  as  a source  of  inspiration  for  many  Albertans. 

Most  Creative  Event  Contest  2004 

The  Seniors  Advisory  Council  for  Alberta  also  provides  organizations  with  an  opportunity  to 
submit  their  unique  events  honouring  seniors  in  the  annual  Most  Creative  Event  Contest.  In 
2004  the  Council  hosted  the  sixth  annual  Most  Creative  Event  Contest  and  encouraged 
organizations  and  communities  to  “have  fun  celebrating  seniors,  who  give  so  much  for  their 
community!” 

Entrants  were  asked  to  describe  their  creative  event,  held  during  Seniors’  Week,  in  200  words  or 
less  and  to  include  up  to  four  photographs  taken  during  the  event  that  could  be  used  for  future 
Seniors’  Week  promotional  materials.  Before  making  a recommendation  to  the  full  Council,  a 
Council  Committee  reviewed  the  16  entries  and  evaluated  them  based  on: 

• the  originality  of  the  event 

• the  number  of  participants  in  the  event 

• the  age  range  of  the  participants,  and 

• how  involved  the  participants  were  in  the  event. 


The  2004  Most  Creative  Event  award  recipient  was  the  Barrhead  Senior  Players  Drama 
Club.  This  newly-formed  13-member  troupe  created,  wrote  and  produced  an  evening  of  skits 
and  laughter  that  featured  parodies  of  popular  television  shows  and  issues  that  seniors  deal  with 
every  day,  including  automated  telephone  systems,  bus  trips  and  coffee  shop  gossip.  The  event 
energized  participants  and  brought  seniors  from  the  community  together. 

Honourable  Mentions  went  to: 

• Calgary  Catholic  Immigration  Society  & The  Golden  Age  Club  Vanderwell  Heritage 
Place 

• North  Ridge  Lodge 

• Provost  and  District  FCSS 

• Rimbey  Hospital  & Care  Centre 

• Seniors  Voice  - Elder  Friendly  Communities  Program,  and 

• Sunny  South  Lodge,  Green  Acres  Foundation. 
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SUMMARY  OF  2004-2005  BUDGET  AND  EXPENSES 


Budget 

Actual 

Salary,  wages  and  employee  benefits 

$127,000 

$125,797 

Supplies  and  services  (travel,  accommodation, 
supplies  and  contracts) 

132,000 

123,281 

Other  expenditures  (MLA  fees  and  expenses) 

15,000 

13,672 

Total 

$274,000 

$262,751 

Seniors 
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APPENDIX  A.  COUNCIL  MEMBERS’  BIOGRAPHIES 


The  Seniors  Advisory  Council  for  Alberta  is  a government  appointed  body.  A Member  of  the 
Legislative  Assembly,  appointed  by  the  Premier,  chairs  the  Council  and  other  members  are 
appointed  by  Order-in-Council.  They  include  one  representative  each  from  the  Alberta  Medical 
Association  and  Alberta  universities  and  representatives  of  the  seven  regions  of  the  province. 
This  regional  structure,  developed  by  the  Seniors  Advisory  Council  for  Alberta  in  1997, 
maximizes  the  resources  of  the  Council  and  the  location  of  the  Council  members. 

The  1 1 current  members  of  the  Council  are: 


Mr.  Raymond  Prins,  MLA,  Lacombe-Ponoka,  Chair 

Raymond  Prins  was  elected  to  his  first  term  as  an  MLA  for  the  constituency  of  Lacombe-Ponoka 
on  November  22,  2004.  He  is  a member  of  the  Standing  Policy  Committee  on  Agriculture  and 
Municipal  Affairs.  Bom  in  Lacombe,  Mr.  Prins  worked  in  agriculture,  construction  and  refinery 
maintenance  before  buying  a farm  near  Gull  Lake.  Over  the  past  30  years,  he  has  farmed  grain, 
hogs,  elk,  bison,  and  hay.  Mr.  Prins  is  an  active  member  of  his  community,  having  served  as: 
Lacombe  County  Councilor  and  Reeve,  a founding  member  of  North  Red  Deer  River  Regional 
Water  Services  Commission,  chairman  of  the  Lacombe  County  Agricultural  Service  Board,  a 
member  of  King’s  University  College  Board  of  Governors,  a member  of  the  Lacombe  Christian 
School  Board  and  leader  of  various  youth  groups.  After  volunteering  to  build  several  water 
systems  in  Sierra  Leone  villages,  he  was  named  an  honorary  Kuranko  tribesman.  Mr.  Prins  and 
his  wife  Pauline  have  raised  four  children  and  in  his  spare  time  he  enjoys  hunting,  fishing, 
canoeing,  and  traveling. 


Mr.  Jim  P.  Acton,  Edmonton,  representing  the  Edmonton  and  Area  Region 

Jim  Acton  was  bom,  raised,  and  educated  in  Alberta.  He  is  an  active  member  of  the  community, 
participating  in  more  than  20  not-for-profit  organizations.  He  has  been  a member  of  the  Alberta 
Sport,  Recreation,  Parks  and  Wildlife  Foundation  and  a board  member  of  the  Edmonton 
Recreation  Council.  Mr.  Acton’s  past  activities  include  acting  as  the  government’s  liaison 
official  with  Universiade  ’83  and  the  1988  Calgary  Olympic  Games.  In  1987,  Mr.  Acton  was 
appointed  Executive  Director  of  the  Mayor’s  office  in  Edmonton.  Mr.  Acton  is  now  retired  from 
the  Government  of  Alberta,  where  he  worked  for  38  years.  He  received  the  Government  of 
Canada  medal  for  outstanding  contributions  in  community  service.  In  2002  Jim  received  the 
Queens  Jubilee  Medal  for  outstanding  service  to  the  community.  Mr.  Acton  is  married  with  five 
children  and  eight  grandchildren. 
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Dr.  David  L.  Belcher,  representing  the  Alberta  Medical  Association 

David  Belcher  was  bom  and  raised  in  the  UK,  where  he  obtained  a medical  degree  from 
Cambridge  University  and  entered  family  practice.  He  moved  to  Canada  with  his  wife  and 
family  in  1969,  and  lives  and  works  as  a general  practitioner  in  Drayton  Valley.  Dr.  Belcher  has 
also  conducted  short-term  relief  medical  work  in  India  and  Africa,  and  since  1984  he  has  been 
extensively  involved  in  the  medical  care  of  the  elderly,  also  serving  as  a member  of  the  Alberta 
Medical  Association  Committee  on  Aging  and  the  ad  hoc  committee  on  Continuing  Care.  Dr. 
Belcher  is  married  with  three  daughters  and  five  grandchildren,  is  a lay  reader  in  the  Anglican 
Church  and  enjoys  floral  and  landscape  photography. 


Mrs.  Diane  Caleffi,  Calgary,  representing  the  Calgary  and  Area  Region 

Diane  Caleffi  began  her  career  in  Calgary  with  the  Calgary  Police  Service  as  an  Executive 
Secretary,  where  she  worked  in  the  Field  Operations  and  Tactical  Support  Sections  and  with 
Olympic  Security  for  the  1988  Olympic  Winter  Games. 

Throughout  the  1990’s,  Diane  worked  for  TransAlta  Corporation,  first  as  Senior  Confidential 
Secretary  in  the  Customer  Service  Department,  then  as  Executive  Assistant  to  Senior  Vice- 
Presidents  of  Legal  / South  America,  Public  Affairs  / Communications  and  Human  Resources. 
After  working  in  the  oil  and  gas  industry  for  two  years,  Diane  was  employed  as  the  Executive 
Assistant  to  the  President  & CEO  of  one  of  Calgary’s  major  homebuilders. 

Diane  now  runs  her  own  business,  “EA  for  a Day”,  and  specializes  in  providing  a high  level  of 
'’executive/personal  assistant  care"  based  on  her  related  experience  as  an  Executive  Assistant  and 
her  extensive  work  in  the  field  of  secretarial  services. 

She  has  also  served  as  a member  of  Executive  Women  International  and  has  dedicated  time  to 
her  community  as  Safety  Officer  for  the  Calgary  West  Little  League,  providing  CPR  training, 
and  through  volunteer  work  with  the  Calgary  Women’s  Emergency  Shelter. 

Diane  is  currently  a member  of  the  Board  of  Directors  of  the  Calgary  Health  Region.  Her  goals 
on  Council  are  to  listen  and  learn,  and  to  be  an  effective  voice  for  seniors,  as  well  as  to  work 
collaboratively  with  government  to  get  the  views  of  seniors  heard. 


Ms.  Jean  Dreger,  Calgary,  representing  the  Calgary  and  Area  Region 

Jean  Dreger  has  served  on  many  volunteer  boards  and  committees  as  chair  of  Health  Housing  on 
Mayors  Seniors  Advisory  Council  and  member  of  the  Seniors  Homeless  Foundation,  the  Adult 
Fall  Prevention  Committee,  the  Canadian  Association  of  Retired  Persons’  advocacy  committee, 
the  Glamorgon  Christian  Housing  Society,  the  Elder  Friendly  Group  in  conjunction  with  the 
University  of  Calgary’s  Faculty  of  Social  Work,  and  Lions  Club  #37. 
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Jean  is  a graduate  of  the  Lutheran  Hospital  Ministry  and  holds  a Counseling  Diploma.  She  writes 
a bi-weekly  column  in  the  Calgary  Herald  for  the  Calgary  Health  Region  called  ‘A  Voice  for 
Seniors’. 

She  is  a life  member  of  Dominion  of  Canada  Rifle  Association  and  has  been  a member  of  the 
Alberta  Provincial  Rifle  Association  since  1963.  Jean  was  Provincial  Champion  three  years 
running,  and  won  the  Dominion  of  Canada  Life  Championship.  Jean  has  represented  Canada  in 
Bisley,  England,  where  she  was  the  only  woman  to  ever  win  the  event.  She  still  holds  the  highest 
score  ever  for  both  women  and  men. 

Jean  is  75  years  young.  She  is  widowed  and  has  four  children,  1 1 grandchildren  and  five  great 
grandchildren. 


Mr.  Clyde  Elford,  Calgary,  representing  the  Calgary  and  Area  Region 

Clyde  Elford  was  a member  of  the  Advisory  Board  of  Marketing  at  SAIT,  and  is  currently  a 
member  of  the  Alberta  Mental  Health  Review  Panel.  Mr.  Elford  has  served  as  president  of  the 
Canukeena  Club,  Probus  Club,  and  Food  Executive  club  and  has  canvassed  for  the  Red  Cross. 
He  has  also  held  memberships  with  such  groups  as  the  Calgary  White  Hatter,  Kerby  Centre, 
Calgary  Naval  Veterans  Association  and  the  Royal  Canadian  Legion,  and  served  for  two  years 
on  the  1988  Olympic  Volunteer  team.  In  the  course  of  his  extensive  career  and  volunteer 
experiences  Clyde  has  interacted  with  people  both  young  and  old,  by  participating  in  group 
discussions  and  decision-making.  In  2002,  Clyde  received  the  Queens  Jubilee  Medal  for 
outstanding  service  to  the  community. 


Dr.  Bill  Forbes,  Stony  Plain,  representing  the  Edmonton  and  Area  Region 

Dr.  Bill  Forbes’  experience  working  with  seniors  was  gained  through  his  work  as  a member  of  a 
health  authority,  a school  board,  and  through  a range  of  political  associations.  Dr.  Forbes  has 
served  as  president  of  three  Community  Colleges  within  Canada  as  well  as  numerous 
community,  provincial  and  national  not-for-profit  associations. 


Mrs.  Maureen  Hemingway  Schloss,  representing  the  Edmonton  and  Area 
Region 


Maureen  Hemingway  Schloss  has  served  as  chair  of  many  organizations  including  the  Juno 
Awards  Hosting  Committee.  She  has  also  served  as  Vice  Chair  of  the  Greater  Edmonton 
Foundation,  on  the  boards  of  the  Northern  Alberta  Children’s  Hospital  Foundation,  the  Alberta 
Ballet  Company  and  Edmonton  Opera  and  has  been  President  of  the  Phoenix  Theatre.  Mrs. 
Hemingway  Schloss  is  currently  Vice  Chair  of  the  government  House  Foundation  and  Chair  of 
the  Art  Committee.  Mrs.  Hemingway  Schloss  maintains  her  commitment  to  the  community 
through  her  continued  involvement  with  Meals  on  Wheels. 
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Mr.  Dennis  King,  Lethbridge,  representing  the  South  Region 

Dennis  King  recently  retired  after  32  years  as  teacher,  principal  and  administrator  in  the  Palliser 
Regional  School  Division.  He  taught  in  the  communities  of  Coalhurst,  Coaldale,  and  Picture 
Butte.  He  currently  serves  as  Chair  of  the  Green  Acres  Foundation,  a senior  citizen  housing 
management  body  in  southern  Alberta.  Mr.  King  is  also  the  southern  representative  to  the 
provincial  board  of  the  Alberta  Seniors  Citizens  Housing  Association.  Dennis  is  the  Interim 
Executive  Director  of  South  Country  Drug  and  Alcohol  Treatment  Centre,  in  Lethbridge.  He  and 
his  wife  Dianne  have  three  grown  children. 


Mr.  Leonard  Olson,  High  Prairie,  representing  the  North  West  Region 

Leonard  Olson  is  from  Northern  Alberta.  He  attended  high  school  in  Westlock,  attended  NAIT 
and  Grant  MacEwan  College  studying  Business  Administration.  Leonard  worked  in  many 
different  fields  from  laborer,  office  work,  log  scaler,  truck  driver,  provincial  government  and 
Northern  Lakes  College. 

Leonard  retired  in  1999  from  Northern  Lakes  College  in  Grouard,  and  began  delivering  Priority 
Post  for  Canada  Post.  He  is  currently  serving  his  fifth  term  on  Town  Council  in  High  Prairie,  is 
very  active  in  his  community  and  enjoys  golfing  in  the  summer.  He  currently  lives  in  High 
Prairie  and  has  two  children  and  two  grand  children. 


Mrs.  Janet  Tomalty,  Barrhead,  representing  the  North  East  Region 

Janet  Tomalty  is  a Certified  Management  Accountant.  She  is  currently  the  Chief  Administrative 
Officer  for  the  Barrhead  and  District  Social  Housing  Association,  consisting  of  two  Seniors 
Supportive  Living  Buildings,  four  Independent  Living  Buildings,  Specialized  Housing  and 
Community  Family  Housing.  Mrs.  Tomalty  is  the  Chairperson  of  the  Human  Services  Network 
Committee  and  in  addition  to  her  work  sits  on  the  local  Poverty  Group,  and  is  spearheading  the 
development  of  a potential  Habitat  for  Humanity  in  her  area.  Mrs.  Tomalty  and  her  husband  have 
been  married  23  years,  live  close  to  Barrhead  and  have  two  teenagers. 
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APPENDIX  B.  MEETINGS,  CONFERENCES,  AND  OTHER 
EVENTS 


This  Appendix  results  from  Council  members’  commitment  to  record  all  of  the  events  in  which 
they  participated  during  the  last  year. 


Date 

Event 

Council 

Representative(s) 

April  2004 

2-4 

Full  Council  Meeting,  Edmonton 

Full  Council 

13 

Metropolitan  Calgary  Foundation  Meeting,  Calgary 

Diane  Caleffi 

13 

High  Prairie  Golden  Age  Club 

Leonard  Olson 

20 

The  Manor  at  Garrison  Woods  Tour,  Calgary 

Diane  Caleffi 

21 

Accreditation  Kick  Off  Session,  Edmonton 

Jim  Acton 

22 

Orientation  Meeting  in  Grande  Prairie 

Leonard  Olson 

29 

COSA  Annual  General  Meeting,  Calgary 

Diane  Caleffi 

29 

Monthly  Regular  Meeting,  Grande  Prairie 

Leonard  Olson 

30 

Alberta  Senior  Citizens  Housing  Association  Meeting, 
Sherwood  Park 

Janet  Tomalty 

May  2004 

1 

Mount  Royal  College-Seniors  Housing  Forum,  Calgary 

Diane  Caleffi 

7 

Tour  and  Consultation,  Edmonton 

Jim  Acton 

7 

Tours  and  Visits  in  Smoky  Lake 

Janet  Tomalty 

7 

Seminar  on  Violence  and  Bullying,  Calgary 

Diane  Caleffi 

12 

Regional  Tour,  Grande  Prairie 

Karen  Kryczka 

12 

Willow  Place  Tour,  Grande  Prairie 

Leonard  Olson 

12 

Wildrose  Villa  Manor  Tour,  Grande  Prairie 

Leonard  Olson 

12 

Canadian  Mental  Health  Meeting,  Grande  Prairie 

Leonard  Olson 

19 

Pioneer  Lodge  Tour,  Lloydminster 

Jim  Acton 

19 

Vermilion  & District  Housing  Tour 

Jim  Acton 

19 

Lloydminster  Region  Housing  Group  Meeting 

Jim  Acton 

20 

Team  Accreditation  Input,  Edmonton 

Jim  Acton 

27 

Alberta  Public  Housing  Administrators  Meeting,  Edmonton 

Janet  Tomalty 

27 

10th  Anniversary  Gifts  of  Friendship  Dinner,  Calgary 

Diane  Caleffi 

28 

Facility  Visit,  Calgary 

Diane  Caleffi 
Sandi  Hirst 

29 

Seniors'  Resource  Fair,  Calgary 

Diane  Caleffi 
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Date 

Event 

Council 

Representative(s) 

June  2004 

1 

Opening  of  The  Inglewood  Home,  Calgary 

Karen  Kryczka 

1 

Memory  Workshop,  Calgary 

Diane  Caleffi 

4 

Golden  Hills  Lodge  Tour,  Three  Hills 

Diane  Caleffi 

4 

Aspen  Ridge  Lodge,  Didsbury 

Sandi  Hirst 

4 

Golden  Hills  Lodge  Tour,  Three  Hills 

Sandi  Hirst 

4 

Sunshine  Lodge  & Cottages  Tour,  Drumheller 

Diane  Caleffi 

4 

Aspen  Ridge  Lodge,  Didsbury 

Diane  Caleffi 

4 

Sunshine  Lodge  & Cottages  Tour,  Drumheller 

Sandi  Hirst 

7 

Seniors'  Week  Launch,  Edmonton 

Jim  Acton 

7 

Opening  of  Seniors'  Week  at  Valley  Ridge  Lodge,  Calgary 

Diane  Caleffi 

7 

Seniors  Information  Fair  and  BBQ,  Grande  Prairie 

Leonard  Olson 

8 

Seniors  Social,  Edmonton 

Jim  Acton 

9 

Seniors  Services  Fair,  Medicine  Hat 

Dennis  King 

9 

Official  Opening  of  Seniors'  Connect,  Calgary 

Diane  Caleffi 

9 

Seniors'  Week  Function,  Edmonton 

Jim  Acton 

9 

Seniors  Luncheon,  High  Prairie 

Leonard  Olson 

10 

Calgary  Catholic  Immigrant  Society,  Calgary 

Diane  Caleffi 

10 

Universal  Rehabilitation  Service  Agency  Facility,  Calgary 

Karen  Kryczka 

11 

Pension,  Policy  & Pay  Out  Information  Session,  Calgary 

Diane  Caleffi 

11 

Seniors  Information  Session  and  BBQ,  Grande  Cache 

Leonard  Olson 

12 

Official  Opening  of  Fountains  of  Mission  Retirement,  Calgary 

Diane  Caleffi 

17 

Premiers  Council,  Red  Deer 

Ellen  Kemp 

17 

Housing  for  Vulnerable  Adults  Meeting,  Calgary 

Karen  Kryczka 

20 

Canadian  Nurses  Association  Gerontology  Retreat,  St.  John's, 
Newfoundland 

Sandi  Hirst 

21 

Full  Council  Meeting,  Camrose 

Full  Council 

22 

Mount  Royal  College  Housing  Forum,  Calgary 

Karen  Kryczka 

24 

Adults  & Seniors  Home  Living  Accreditation  Team, 
Edmonton 

Jim  Acton 

24 

Presentation  to  Sarcee  Rotary  Club,  Calgary 

Karen  Kryczka 

July  2004 

5 

Villa  Beausejour  Tour,  Falher 

Leonard  Olson 

5 

Meetings  and  Tours,  High  Prairie 

Leonard  Olson 

5 

Heritage  Tower  Lodge  Tour,  Peace  River 

Leonard  Olson 

19 

High  Level  Housing  Facilities  Tour,  Fort  Vermilion 

Leonard  Olson 

20 

Fort  Vermilion  Regional  Tour 

Karen  Kryczka 

21 

Senior  Connect  Program  Launch,  Calgary 

Karen  Kryczka 

26 

Orientation  Meeting  with  new  members,  Edmonton 

Jim  Acton 
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Event 

Council 

Representative(s) 

August  2004 

4 

Meetings  & Facilities  Tour,  High  Level 

Leonard  Olson 

8 

Action  Group  on  Elder  Abuse,  Calgary 

Sandi  Hirst 

9 

Homesteader  Lodge  Tour,  Hines  Creek 

Leonard  Olson 

9 

Autumn  Lodge  Tour,  Berwyn 

Leonard  Olson 

9 

Harvest  Lodge  Tour,  Fairview 

Leonard  Olson 

11 

Group  Proposal  for  Leduc  Senior's  Centre,  Leduc 

Ellen  Kemp 

13 

Grande  Spirit  Foundation  Facility  Tour,  Spirit  River 

Leonard  Olson 

17 

Hythe  & District  Pioneer  Homes  Tour 

Leonard  Olson 

23 

Most  Creative  Event  Committee,  Edmonton 

Diane  Caleffi,  Jim  Acton 

24 

George  Henning  Assisted  Living  Tour,  Stony  Plain 

Bill  Forbes,  Jim  Acton 

24 

George  Henning  Assisted  Living  Tour,  Stony  Plain 

Maureen  Hemingway 
Schloss 

27 

Playfair  Lodge  Tour,  Bassano 

Diane  Caleffi,  Sandi  Hirst 

27 

Country  House  Group  Home  Tour,  Gleichen 

Diane  Caleffi,  Sandi  Hirst 

27 

Orchard  Manor  Continuing  Care  Tour,  Brooks 

Diane  Caleffi,  Sandi  Hirst 

September  2004 

2 

Meeting  with  Coordinator  of  Elders’  Centre,  Hobbema 

Ellen  Kemp 

6 

Kinuso  Seniors  Club  Meeting 

Leonard  Olson 

6 

Kinuso  Seniors  Monthly  Meeting 

Leonard  Olson 

8 

Seniors’  Week  Most  Creative  Event  Contest  Honourable 
Mention  Presentation,  Slave  Lake 

Leonard  Olson 

9 

Adults  and  Seniors  Home  Living  Accreditation  Team, 
Edmonton 

Jim  Acton 

10 

Kerby  Centre  Fall  Expo,  Calgary 

Jean  Dreger 

10 

Seniors  Information  Session,  Manning 

Leonard  Olson 

10 

Del- Air  Lodge  Tour,  Manning 

Leonard  Olson 

13 

Good  Samaritan  Society  Assisted  Living  Tour,  Edmonton 

Maureen  Hemingway 
Schloss 

14 

Town  House  Meeting,  Edmonton 

Jim  Acton 

15-17 

Full  Council  meeting  and  Consultation,  Banff 

Full  Council 

22 

Seniors’  Week  Most  Creative  Event  Contest  Honourable 
Mention  Presentation,  St.  Albert 

Jim  Acton 

23 

Seniors  Services  Workshop,  Edmonton 

Bill  Forbes, 

Maureen  Hemingway 
Schloss 

24 

Election  and  Guest  Speaker,  Canmore 

Clyde  Elford 
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Event 

Council 

Representative(s) 

October  2004 

1 

Lethbridge  Seniors  Community  Forum  Committee  on 
Elder  Abuse,  Lethbridge 

Dennis  King 

2 

Calgary  Arthritis  Society  Conference,  Calgary 

Jean  Dreger 

2 

Newbrook  Lodge  Official  Opening,  Brooks 

Dennis  King 

6 

Amisk  Court  Facility  Tour,  Beaverlodge 

Leonard  Olson 

6 

Seniors’  Week  Award  Presentation  - Rimbey  Long  Term 
Care  Facility,  Rimbey 

Evelyn  Onoffyszyn 

7 

Sexsmith  Seniors  Association  Meeting,  Sexsmith 

Leonard  Olson 

7 

Golden  Age  Centre  Meeting,  Grande  Prairie 

Leonard  Olson 

7 

Spruce  Grove  Centre  Meeting,  Spruce  Grove 

Bill  Forbes 

13 

Stony  Plain  Continuing  Care  Centre  Tour  and  Meeting, 
Stony  Plain 

Bill  Forbes 

13 

Sunny  South  Lodge,  Coaldale 

Dennis  King 

14 

Prince  of  Peace  Seniors  Residence  Tour,  Calgary 

Jean  Dreger 

15 

Health  Fair  & Flu  Shot  Clinic,  Leduc 

Ellen  Kemp 

16 

South  Asian  Seniors,  Healthy  Living  Fair,  Calgary 

Jean  Dreger 

16 

Sri  Lanka  Canada  Friendship  Association  Senior  Group 
Meeting,  Edmonton 

Maureen  Hemingway- 
Schloss 

18 

Elder  Friendly  Community  Group  Festival,  Calgary 

Jean  Dreger 

19 

Alberta  Public  Housing  Administrators  Association 
Conference,  Edmonton 

Janet  Tomalty 

20 

Smoky  Lake  County  Community  Learning,  Display, 
Smoky  Lake 

Jim  Acton  < 

20 

Bar  V Nook  Lodge  Information  Session,  Smoky  Lake 

Jim  Acton 

21 

Adult  and  Seniors  Home  Living  Accreditation  Meeting, 
Edmonton 

Jim  Acton 

21 

Conference  of  Gerontology,  Victoria 

21 

Canadian  Association  on  Gerontology  Annual  Conference, 
Victoria,  BC. 

Sandi  Hirst 
Ellen  Kemp 
Karen  Kryczka 

22 

Calgary  Resources  Healthy  Aging  Fair,  Calgary 

Clyde  Elford 

22 

Aspen  Lodge  Grand  Opening,  Calgary 

Jean  Dreger 

27 

Westview  Continuing  Care  Centre  Tour  and  Meeting, 
Stony  Plain 

Bill  Forbes 

27 

Harbour  View  Community  Centre,  Presentation,  Cold  Lake 

Janet  Tomalty 

27 

Spruce  Grove  Assisted  Living  Centre  Tour  & Meeting, 
Spruce  Grove 

Bill  Forbes 

27 

Lakeland  Lodge  and  Housing  Foundation  Tour  and 
Meeting,  Cold  Lake 

Janet  Tomalty 
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October  2004  continued 

28 

Pioneer  Lodge/ Aurora  Court  Tour  and  Meetings,  High 
Prairie 

Leonard  Olson 

28 

Heritage  Lodge  Tour  and  Meeting,  Grande  Prairie 

Leonard  Olson 

28 

Brazeau  Seniors  Foundation  Tour  and  Meeting,  Drayton 
Valley 

Sandi  Hirst 
Diane  Caleffi 

28 

Clearwater  Centre  Tour  and  Meeting,  Rocky  Mountain 
House 

Diane  Caleffi 
Sandi  Hirst 

28 

Gardens  of  Emerald  Park  Tour  and  Meeting,  Grande 
Prairie 

Leonard  Olson 

29 

Dreambuilders  Information  Conference,  Display,  Calgary 

Jean  Dreger 

29 

Red  Willow  Lodge  Tour  and  Meeting,  Valleyview 

Leonard  Olson 

November  2004 

3 

Andrew  Seniors  Lodge,  Presentation,  Andrew 

Jim  Acton 

3 

Palliative  Care  Centres  Tour  (CHR),  Calgary 

Jean  Dreger 

3 

Calgary  Health  Region  Senior  Sector  Meeting,  Calgary 

Jean  Dreger 

4 

Geriatrics  Challenges  Meeting,  Banff 

David  Belcher 

5 

Seniors'  Week  Honourable  Mention  Presentation,  Calgary 

Diane  Caleffi 

8 

Information  Session,  Edmonton 

Jim  Acton 

8 

Hillcrest  Lodge  Tour,  Provost 

Ellen  Kemp 

8 

Seniors'  Week  Presentation,  Provost 

Ellen  Kemp 

8 

Provost  & District  FCSS  Seniors  Week  Presentation, 
Provost 

Ellen  Kemp 

8 

Provost  Senior  Centre  Tour,  Provost 

Ellen  Kemp 

8 

Good  Samaritan  Society  Mill  Woods,  Edmonton 

Maureen  Hemingway 
Schloss 

8 

Allen  Gray  Continuing  Care  Centre 

Maureen  Hemingway 
Schloss 

8 

Drayton  Valley  Senior  Citizens  Club  Meeting,  Drayton 
Valley 

David  Belcher 

9 

Alberta  Long  Term  Care  Association  Meeting,  Edmonton 

David  Belcher 

16 

South  Calgary  Health  & Wellness  Centre  Tour,  Calgary 

Clyde  Elford 

16 

Okotoks  Health  and  Wellness  Centre  Tour,  Okotoks 

Clyde  Elford 

17 

Sundre  Hospital  and  Long  Term  Care  Facility  Tour, 
Sundre 

Jean  Dreger 

17 

Advisory  Council  for  Tri  Leisure  Centre  Meeting,  Spruce 
Grove 

Bill  Forbes 

19 

Seniors  Housing  Meeting,  Banff 

Jean  Dreger 

22 

Evaluation  of  Facilities  and  Tour,  Evansburg 

Bill  Forbes 

22 

Facilities  Visit,  Evansburg 

Bill  Forbes 

23 

Brentwood  Care  Centre  Consultation,  Calgary 

Jean  Dreger 
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November  2004  continued 

23 

Housing  Tour  and  Evaluation,  Hinton 

Bill  Forbes 

23 

Mountain  View  Centre  Tour,  Hinton 

Bill  Forbes 
David  Belcher 

24 

Alberta  Association  of  Gerontology  Calgary  Chapter, 
Calgary 

Jean  Dreger 

24 

Symposium  on  Designing  for  Mobility,  Accessible 
Housing  Society,  Calgary 

Jean  Dreger 

25 

Elder  Friendly  Communities  Luncheon,  Calgary 

Clyde  Elford 

December  2004 

2 

Seniors  Advisory  Council  for  Alberta  Full  Council 
Meeting,  Edmonton 

Full  Council 

6 

Bowcliff  Seniors  50+  Meeting,  Calgary 

Jean  Dreger 

9 

Seniors  Home  Living  Accreditation  Team  Meeting, 
Edmonton 

Jim  Acton 

January  2005 

5 

Facility  Visit,  Calgary 

Clyde  Elford 

10 

Inglewood  Silver  Threads  Association  Meeting,  Calgary 

Jean  Dreger 

12 

Abbeyfield  House  General  Meeting,  Banff 

Jean  Dreger 

14 

Metis  Research  and  Geneology  Resource  Centre,  Calgary 

Jean  Dreger 

17 

Manchester  Seniors  Assisted  Living  Project,  Calgary 

Jean  Dreger 

18 

Seniors  Advisory  Council  for  Alberta  Briefing  Meeting, 
Edmonton 

Ray  Prins 

19 

Good  Samaritan  Society  Stony  Plain  Care  Centre,  Stony 
Plain 

Bill  Forbes 

20 

Accreditation  Team  Meeting,  Edmonton 

Jim  Acton 

20 

Calgary  Injury  Prevention  Coalition  Meeting,  Calgary 

Jean  Dreger 

25 

Seniors  Advisory  Council  for  Alberta  Briefing  Meeting, 
Edmonton 

Ray  Prins 

25 

Trinity  Seniors  Lodge  & Chinook  Care  Centre  Meeting, 
Calgary 

Clyde  Elford 

28 

Seniors  Information  Network  Meeting,  Calgary 

Jean  Dreger 

29 

Seniors  Drop-In  Centre  Fundraiser,  Rimbey 

Ray  Prins 

February  2005 

2 

Seniors  Advisory  Council  for  Alberta  Briefing  Meeting, 
Edmonton 

Ray  Prins 

4 

Lacombe  Lodge  Tour,  Lacombe 

Ray  Prins 

8 

Seniors  Advisory  Council  for  Alberta  Briefing  Meeting, 
Edmonton 

Ray  Prins 
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February  2005  continued 

8 

Pioneer  Drop-in  Centre  Seniors  Information  Workshop, 
Slave  Lake 

Leonard  Olson 

8 

Silver  Thread  Seniors  Drop-in  Centre  Meeting,  Flatbush 

Leonard  Olson 

8 

Pioneer  Drop-in  Centre  Meeting,  Slave  Lake 

Leonard  Olson 

9 

Bramel  Homes,  Tour,  Edmonton 

Bill  Forbes 

9 

Bethany  Group  Facilities  Tour,  Camrose 

Ray  Prins 

10 

Seniors  Information  Fair  Committee  Meeting,  Spruce 
Grove 

Bill  Forbes 

14 

King  Towers  and  Alexander  Health  Clinic  Tours,  Calgary 

Jean  Dreger 

14 

Smith  Half  Century  Club  Meeting,  Smith 

Leonard  Olson 

15 

Seniors  Advisory  Council  for  Alberta  Full  Council 
Meeting,  Edmonton 

Full  Council 

15 

Calgary  Senior  Services  Division,  Community  and 
Neighbourhood  Services 

Diane  Caleffi 

17 

Wheatland  Lodge  Tour,  Strathmore 

Diane  Caleffi 
Clyde  Elford 

22 

Calgary  Police  Senior  Advisory  Committee  Meeting, 
Calgary 

Jean  Dreger 

23 

2005  55+  Winter  Games  Opening  Ceremonies 

Ray  Prins 

23 

Holy  Cross  Manor  Tour,  Calgary 

Jean  Dreger 

March  2005 

4 

Chinook  Care  Centre  Hospice  Tour,  Calgary 

Clyde  Elford 

7 

Seniors  Advisory  Council  for  Alberta  Briefing  Meeting, 
Edmonton 

Ray  Prins 

11 

St.  Michael's  Grove  Manor  Meeting,  Spruce  Grove 

Bill  Forbes 

11 

Assisted  Living  Conference,  Calgary 

Ray  Prins 
Jean  Dreger 

14 

Meeting  with  Dave  Arsenault,  ADM,  Alberta  Seniors  and 
Community  Supports 

Ray  Prins 

14 

Millrise  Place  Tour,  Calgary 

Jean  Dreger 

14 

Vilna  Lodge  Meeting,  Vilna 

Jim  Acton 

14 

Smoky  Lake  FCSS  Information  Session*  Smoky  Lake 

Jim  Acton 

16 

Bowcliff  Seniors  Annual  General  Meeting,  Calgary 

Jean  Dreger 

17 

Chinese  Elders  Mansion,  Facility  Visit,  Edmonton 

Maureen  Hemingway- 
Schloss 

17 

Manchester  Housing  Project  Grand  Opening,  Calgary 

Jean  Dreger 

17 

Association  of  Adult  Day  Support  Programs  Annual 
General  Meeting,  Edmonton 

Jim  Acton 
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March  2005  continued 

17 

Adults  and  Seniors  Home  Living  Accreditation  Team, 
Edmonton 

Jim  Acton 

17 

Silver  Springs  Seniors  Meeting,  Calgary 

Jean  Dreger 

21 

Seniors  Advisory  Council  for  Alberta  Briefing  Meeting 

Ray  Prins 

22 

Pleasant  View  Lodge  Meeting,  High  Prairie 

Leonard  Olson 

22 

Calgary  Police  Senior  Advisory  Council  Meeting,  Calgary 

Jean  Dreger 

23 

Canadian  Association  of  Retired  Persons  General  Meeting, 
Calgary 

Jean  Dreger 

30 

Heritage  Manor  Meeting,  High  Prairie 

Leonard  Olson 
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APPENDIX  C.  COUNCIL  RESOLUTIONS 


Based  on  what  Council  members  have  heard  and  experienced  during  the  past  year,  they  have 
made  a number  of  resolutions  to  enhance  their  own  effectiveness  in  pursuing  its  vision.  This 
appendix  highlights  the  Council  resolutions  developed  in  its  ongoing  efforts  to  continuously 
improve  its  operations. 

Collaborative  Communities 

1.1  THAT  the  Council  continue  to  actively  recognize  creative  seniors’  activities 
through  a congratulatory  card  sent  by  the  Chair  of  the  Council  whenever  the 
Council  is  advised  of  an  event. 

1.2  THAT  the  Council  add  the  Prince  of  Peace  Seniors  Residence  “Steady  as  you  Go” 
event  to  the  developing  Best  Practices  data  base. 

1.3  THAT  the  Council  encourage  facilities  to  include  local  MLAs  as  part  of  events 
set  up  to  present  Seniors’  Week  Most  Creative  Event  Award  or  Honourable 
Mention  certificates. 

1.4  THAT  the  Council  stay  up-to-date  on  the  government’s  work  to  review 
transportation  policy. 

1.5  THAT  seniors’  centres’  use  of  solar  panels  to  reduce  utility  costs  be  added  to  the 
developing  Best  Practices  database. 

1.6  That  Members  continue  to  encourage  and  recognize  intergenerational  events  in 
their  areas. 

1.7  That  the  Seniors  Advisory  Council  for  Alberta  staff,  working  with  Seniors 
Department  staff,  offer  assistance  to  local  communities  in  developing  Seniors’ 
Week  Kick-Off  events,  by  encouraging  good  cooperation  of  different  seniors’ 
groups  and  service  providers  in  promoting  one  another’s  events  and  activities  in 
their  areas  and  by  supplementing  the  information  in  the  Seniors’  Week  Planning 
Events  Guide. 

1.8  That  the  Council  form  an  ad  hoc  working  group  to  explore  the  issue  of  abuse  of 
older  adults  and  the  effectiveness  of  programs  in  the  Department  of  Seniors  and 
any  other  Government  Departments.  This  exploration  should  include  a review  of 
the  terms  used  to  refer  to  this  issue. 

1.9  That  the  Seniors  Advisory  Council  for  Alberta  members  work  with  their 
Regional  Seniors’  Information  Officers  as  they  connect  with  their  local 
service  clubs  to  speak  about  Government  of  Alberta  programs  and  services  for 
seniors.  This  could  be  an  intergenerational  education  Centennial  program  in  2005. 
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1.10  That  the  Seniors  Advisory  Council  for  Alberta  support  participation  in  the 
Alberta  Seniors’  Games. 


Health  and  Wellness 

2.1  THAT  the  Council  continue  to  have  a booth  at  future  Geriatric  Continuing  Medical 
Education  meetings. 


Health  and  Housing 

3.1  THAT  the  Council  invite  a guest  speaker  to  make  a presentation  of  the  various  models 
underlying  seniors’  care. 


Education 

4.1  That  Council  members  continue  to  initiate  ‘meet  and  greet’  networking 
activities  in  their  region,  as  appropriate. 

4.2  That  Council  members  continue  to  attend  and  actively  listen  at  relevant 
association  meetings,  for  example  those  of  the  Alberta  Gerontological  Nurses 
Association,  to  become  more  informed  on  seniors’  issues  and  also  to  raise  the 
Council’s  profile. 

4.3  That  the  Council  staff  and  Seniors  Advisory  Council  members  develop  a 
database  on  “Best  Practices”,  and  also  guidelines  for  soliciting  and  reviewing 
submissions.  “Best  Practices”  may  be  categorized  using  familiar  themes  such  as 
housing,  health,  community,  education,  etc. 

4.4  That  an  Ad  Hoc  Committee,  consisting  of  Diane  Caleffi,  David  Belcher  and 
Maureen  Hemingway  Schloss,  review  the  Alberta  Seniors  web  site  and  identify 
areas  where  information  should  be  updated  or  supplemented  and  bring  their 
findings  to  the  December  2004  meeting. 

4.5  That  the  Council  make  the  exploration  of  challenges  and  solutions,  related  to 
informal  care  giving,  a higher  priority  in  2005. 

4.6  That  in  developing  recommendations  for  reports,  Council  Members  recognize  the 

value  of  excellent  content  contained  in  individual  member  Activity  Reports. 

Housing 

5.1  That  the  Seniors  Advisory  Council  for  Alberta  stay  informed  of  any  resolutions 
forwarded  to  the  Minister  by  Alberta  Public  Housing  Administrators’ 
Association. 

5.2  That  the  Seniors  Advisory  Council  for  Alberta  stay  informed  regarding 

health/housing  operational  standards  review. 
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